
Legal 
 
 
Terms of Use  
 
Please read the following section carefully as they apply to your use of the entire content of 
this website under the domain name insurance2go.co.uk and other associated URLs (the 
“Site”) and to any correspondence by email between us and you.  By using this Site you 
agree to these terms and conditions of use.  If you do not accept these terms and conditions 
in full, you must leave the Site immediately.   
 
�  Accuracy & Validity of Information 
Whilst we take all reasonable steps to ensure that the information contained within these 
pages is accurate and up-to-date, it is nonetheless supplied on an “as is” basis and 
accordingly we do not accept any liability for any errors or omissions.  If you are in any doubt 
as to the validity of information made available within these pages, we recommend you seek 
verification by Contacting Us .   
 
�  Acceptance 
We may amend these terms of use at any time without notice.  You should check this web 
page from time to time to review the current information because they are binding on you.  
Additional terms and conditions may apply to certain products and services offered on this 
Site.  These will be drawn to your attention when you browse, apply for and purchase any 
such product or service and will supersede any conflicting term in these terms and conditions. 
 
�  Insurance 2 Go Insurance 
Insurance 2 Go is a trading name of Loyal Insurance Services Limited.      
Email: info@insurance2go.co.uk  Registered in England no 5350177.  
 
Loyal Insurance Services Limited is authorised and regulated by the Financial Services 
Authority and the insurance is underwritten by Lloyd’s Syndicate 5820.  It is entered in the 
Financial Services Authority register with the number 430316. The Financial Services 
Authority website, which included a register of all regulated firms, can be visited at 
www.fsa.gov.uk/register, or the Financial Services Authority can be contacted on Tel: 08456 
061 234. 
 
�  Copyright 
All copyright, designs, graphical and text arrangements, logos and trademarks (together the 
“Material”), database rights and any other intellectual property rights in all material on the Site 
are owned by us unless otherwise indicated and may not be used, sold, licensed, copied or 
reproduced in whole or in part in any manner or form or in any media by any person without 
prior consent of Insurance 2 Go and Citymain Administrators Ltd.  Please note that these 
licences only apply to Material owned by us. 
 
You are permitted to print and download any part of the Material for your own use provided 
that: 
� the Material is not modified in any way; 
� no graphics are used separately from the accompanying text; and 
 
You are permitted to print and download any part of the Material for third parties use provided 
that: 
� the Material is not modified in any way; 
� no graphics are used separately from the accompanying text; 
� you acknowledge Insurance 2 Go and Citymain Administrators Ltd as the source of the  
   Material; and 
� you inform the third party that the terms of this copyright notice apply to him or her and that  
   he or she must comply with them. 
 
 
 



For the avoidance of doubt this copyright notice does not allow you to: 
� systematically download, extract or reutilise the Material or any part of it; 
� resell or otherwise commercially use the Material or any part of it; 
� use data-mining, robots or similar data gathering or extraction tools on the Site; or 
� deep-link or frame the Site. 
 
You are not permitted to incorporate the Material or any part of it in any other work or 
publication, whether in hard copy, electronic or any other form.  No part of the Material may 
be reproduced on or transmitted to or stored on any other website or other form of electronic 
retrieval system. 
 
�  Use of Site 
The Site is intended for non-commercial personal use only.  Interface or entry to the Site with 
intent to corrupt, damage or deny service from the Site or for commercial benefit is taken 
seriously and we will take such action as is necessary to protect the Site from any such 
activities.  You acknowledge that damages may not be an adequate remedy for any 
infringement and that we are entitled to the remedies of injunction, specific performance, in 
order to deliver up materials which infringe on our intellectual property rights and any other 
statutory or equitable relief and that no proof of special damages is necessary for the reliance 
on such remedies. 
 
�  Products & Services 
The content of the Site does not constitute an offer by us to sell products and services.  Your 
request to purchase a product or service represents an offer by you that we may accept or 
reject and will be subject to the terms and conditions of that product or service. 
 
The information and descriptions on the Site do not necessarily represent complete 
descriptions of all terms and conditions in relation to our products and services.  Specific 
details will be included in the schedule of cover, policy or service which you intend to 
purchase. 
 
�  Availability 
Whilst we have taken care in the preparation of the Site and take reasonable steps to ensure 
this website is always accessible, certain technical matters may be beyond our control and we 
cannot guarantee that you will have uninterrupted or error free access to all of the Site at all 
times, that defects will be remedied, or that the Site, or the server that makes the Site 
available, are virus free.   Access may be suspended occasionally or restricted to allow for 
repair or maintenance or for the introduction of new services.  We will not be held liable if for 
any reason the website is unavailable for any period.  In addition, we cannot be held 
responsible for any technical problems you may suffer as a result of your use of this website 
 
�  External Links 
Links to third party websites are provided solely at your convenience.  When you activate 
these links you will leave the Site.  We do not endorse or take responsibility for the content on 
third party websites or the availability of those websites and we are not liable for any loss or 
damage that you may suffer by using those website.  If you decide to access linked websites 
you do so entirely at your own risk. 
 
�  Site Access 
The Site is directed at those who can access the Site from the UK and is intended for use by 
the UK residents only.  Applications for products or services from non-UK residents will, 
unless otherwise stated, not be accepted. 
 
�  Credit Card Transactions 
Please note that we retain the credit/debit card details you provide to us after payment has 
been made.  This assists us in reducing credit/debit card fraud.  Except in exceptional 
circumstances, any refund we provide to you for any product or service you have purchased 
by credit/debit card is refunded to the credit/debit card account used to make the initial 
purchase. 
 








