INSURANCE 2 GO
CERTIFICATE OF PRODUCT INSURANCE

THIS IS TO CERTIFY THAT in accordance with the amttisation granted under Contract CALO02 to the Usideed by thénsurers, and in consideration of the Premium, thsurers are hereby bound to
You for the benefits set out herein, subject to theriBe Definitions, Exclusions and Conditions specifin this Certificate.
In witness whereof this Certificate has been signdcbndon by

L

Mr P Kelsey
Director Citymain Administrators Ltd

Theft, Accidental Damage and Breakdown Cover.
You are covered against the repair or replacementoé&&iur Product in the event offheft, Accidental Damage or Breakdownwhilst in Your possession or that &four Immediate Family during the
Period of Insurance The maximum liability of thénsurer in respect of any one claim will be the replacenuaist of theProduct.

The words or phrases described below shall havéstiesving meaning wherever used in this Certifeeat

Accessories

Items such as, but not limited to, carrying cabasiery chargers, hands-free mounting kits, USBesadtc.

Accidental Damage

The sudden and unforeseen accidental damage Ryabect not otherwise specifically excluded from this @farate of Insurance.

Administrator

Citymain Administrators Limited, P.O. Box 116, Ryd®33 2WX. Telephone number: 0844 576 2277.

Breakdown

The actual breaking or burning out of any part o2 Product whilst in ordinary use arising fromeimtal electronic, electrical or mechanical defétthe Product causing sudden stoppage of theimttereof
and necessitating immediate repair before it canme normal operation.

Excess

The amountYou must pay towards the cost of any claim &iedi must pay the Excess stated within this Certificdtisurance for each and every claim.

Immediate Family

Your spouse or partner, children, brothers, sistet®yal the age of 18) and parents permanently iresigith You.

Insurer

This insurance is underwritten 100% by Lloyd’'s Sgate 5820. Registered in England number 0443448istered Office: Jubilee Managing Agency Limjt8idcup House, 12-18 Station Road, Sidcup Kent
DA15 7EX. Jubilee Managing Agency Limited is auiked and regulated by the Financial Services Aitthand is entered on their register under nun228696.

Limit of Liability

Thelnsurer’ s maximum liability for any claim shall not excetb@ maximum replacement valueXsddur Product or the maximum value selected ¥gu at time of purchase as referenced @ur payment
confirmation letter, whichever the lesser. The imasm liability shall not exceed £500 including VATShouldYour original Product no longer be available, ttesurer will replace it with the nearest
functionally equivalent model.

Period of Insurance

The Insuranc&ou have purchased shall be on either an annual othiydrasis as specified below and as confirmeddar Certificate schedule:

ANNUAL: The Insurance commences at the time of pase for a period of twelve months only, upon rgcef Your premium. The annual premium is the equivaleritlofmonthly payments, month twelve is
provided free of charge. The annual premium vélicbllected by th&dministrator by Credit/Debit Card via Worldpay.

MONTHLY: The Insurance commences at the time otpase by periods of one month upon receipt@mfr monthly premium. After successful collection té\en consecutive monthly premiums in the first
year, month twelve will be provided free of chafgpplicable to the first year of cover only). Thenthly premium will be collected by tieministrators by Direct Debit.

The Insurance will be terminated immediately if theurer does not receivour monthly or annual premium(s) as appropriate.

Product

The portable electronic device as referencéanr payment confirmation letter issued by théministrator and as evidenced by relevdoof of Purchaseor exchange.The Product must be less than 9
months old at the time of purchase of the insurascevidenced by the relevamof of Purchase.

Proof of Purchase

The original purchase receipt provided at the pofrgale that details tHeroduct purchased, or similar documentation that provjutesf thatYou own theProduct.

Reasonable Precautions

All measures that would be reasonably expectedoofto take to prevent or mitigaheft or Accidental Damageof Your Product.

Territorial Limits

The United Kingdom and worldwide for a maximum 6fd@ays in any one year.

Theft

The unauthorised dishonest appropriation or attechpppropriation of thBroduct by another person with the intention of permaryedéprivingYou of it.

Violent and Forcible Entry

Entry evidenced by visible damage to the fabrithefbuilding, room, or vehicle at the point of gntr

Unattended

Whilst theProduct is not being used or held Mpu, or onYour person, oi¥ou are not in a position to prevent interferencehRroduct other than when in a locked room or locked cupth@arocked glove
compartment in a locked vehicle as highlightedest®n 6.2, Security Requirements..

You/Your

The person, company or partnership who has purdi&seluct insurance as described in this Certificate frosutance 2 Go.

This Certificate does not cover:

1. Any Theft unless accompanied by a Crime Reference numbst.Rroperty numbers are not acceptable in supparfbeft claim.
2. Any claim involvingTheft unless reported to the appropriate Police auiberind the Network within 24 hours of the incident
3. Theft from an unattended vehicle unless Breduct is completely hidden from view/iolent and Forcible Entry to both the vehicle and glove compartment has beed and/ou have complied

with the Security Requirements 6.1. A copy of iygairer's account for such damage to the vehielstibe submitted with any claim hereunder.

Theft of theProduct from an unoccupied premises unless there is evéef\/iolent and Forcible Entry to the premises arou have complied with the Security Requirements &Z.opy of the
repairer’s account for such damage to the prenmigest be submitted with any claim hereunder.

Theft of theProduct left Unattendedin a public place or a place to which the publis hegular access.

Theft of theProduct from the person unless force, pickpocket or thoéafolence is used.

Loss ormysterious disappearance of ®duct.

Theft of theProduct whilst on loan to any third party other théaour Immediate Family.

Theft of any additional equipment éiccessories.
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Accidental Damageto theProduct whilst on loan to any third party other théour Immediate Family.
Accidental Damageto any additional equipment Siccessories.
Damage to or malfunction of ti&roduct caused by or attributed to the operation of arsre virus or any other software based malfunction.
Accidental Damagethat occurs when theroduct is Unattended.
Any Breakdown:
i.  That occurs during the manufacturer's warrantyqegri
i.  Caused by placing or using tReoduct in a location or environment that is not in aceerck with the manufacturer’s instructions.
6 Any losses or consequential losses arising fronbeatg able to use theroduct.
7. Any claim arising from abuse, misuse or neglect.
8. Any failure due to date-related problems.
9. Wear and tear or gradual deterioratiorPedduct performance.
10.  Cosmetic damage to include marring, scratchingdsmding.
11.  Faulty or defective design, materials or workmapshilatent defect.
12.  Routine maintenance, adjustment, modification ovisig.

agrwNE

1. TheExcess as per the table below:
Claim circumstance Purchase price up to £250.00 Purchase price betwe£a51.00 and
£500.00
Any claim incident that occurs in the United Kingdavithin 3 months of the £50.00 £100.00
commencement date of the insurance
Any claim incident that occurs in the United Kingadrom month 4 onwards £25.00 £50.00
Any claim incident that occurs outside of the Uditéingdom within 3 months of the
commencement date of the insurance £100.00 £100.00
Any claim incident that occurs outside of the Uditéingdom from month 4 onwards £75.00 £75.00
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WhereProof of Purchasehas not been provided.

Any Product older than 9 months at the time of purchase ofrterance as evidenced by the rele\@nabf of Purchase

Any costs incurred in connection with the instadiat removal or subsequent relocatiorvaur Product in or from a vehicle, including electrical or mectiical breakdown.

Not complying with the Claims Procedure sectiothig Certificate.

Any legal liability directly or indirectly caused/tor contributed to or arising from:

a) ionising radiations or contamination by radtbay from any nuclear fuel or from any nuclear st from the combustion of nuclear fuel;
b) the radioactive, toxic, explosive or other hdpars properties of any explosive nuclear assembiyiolear component thereof.

7. Any loss or damage or liability directly or inditgcoccasioned by, happening through or in consegei®f war, invasion, acts of foreign enemies, ilibss (whether war be declared or not), civil war
rebellion, revolution, insurrection,liiry or usurped power, or confiscation or natiisaion or requisition or destruction of or damageproperty by or under the order of any governnegmpublic or
local authority.

Any damage directly occasioned by pressure waveseckby aircraft and other aerial devices travgiiihsonic or supersonic speeds.

Any consequential loss whatsoever.

0. The VAT element of any claim ¥ou are registered for VAT.
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6.1  Security requirements for vehicles

Theft of theProduct whilst in a vehicle shall only be covered in tivert that:

a) TheProduct is stored in a locked glove compartment;

b) All doors, windows and other vehicle openings hbaeen closed, fastened and securely locked;

c) All security devices installed have been operated;

d) The vehicle has a valid motor insurance certificagdid MOT certificate (where applicable) and kasid road tax.

6.2 Security requirements excluding vehicles

Theft or Accidental Damageof theProduct shall only be covered in the event that:

a) TheProduct is in a locked room or locked cupboard and anysgcdevices have been operated;
b) The premises are securely locked;

c) All windows and doors are closed and locks activatbere fitted.

Cancellation

You may cancel this insurance at any time by givinticeoof cancellation, in writing or by telephone,theAdministrator . WhereYou have purchased a rolling monthteriod of Insurancethen cover will
terminate at the end of the month for whiébu have paid¥our premium (subject t&our 14 day Statutory right to cancel). Whafeu have purchased an ann@ariod of Insurancethen the cover will
terminate upon receipt &four notice of cancellation by th&dministrator (subject toYour 14 day Statutory right to cancel). Timsurer is entitled to cancel this insurance at any timeiving You not less
than 30 days prior notice. Yfou have purchased an annual policy we will calculéeproportionate premium for the period tiau have been insured and refund the balance provdechave not made a
claims during théeriod of Insurance If a claim has been made during #heriod of Insuranceno refund of premium will be given.

Replacement Equipment
ShouldYou replaceYour Product with a newProduct thelnsurer will consider transferring the benefit of the insnce butYou must advise thA&dministrator of the make and model of the n&roduct. An
official purchase invoice showing details of thevrferoduct must support this. The benefit will be transferfiredn the date confirmed by teministrator .

Reasonable Precautions
You andYour Immediate Family are required to take d&leasonable Precautionst all times.

Fraud
If any fraudulent claim is made or if any fraudulemeans or devices are used under this policyeaiefits hereunder shall be forfeited. We mayrimfthe police and/or any other law enforcement egerout
the circumstances of such a claim.

Claims
In the event of any incident which may give risetolaim,You must follow the Claims Procedure detailed below.

Law
The Parties are free to choose the law applicaktleis Insurance Contract. Unless specifically edr® the contrary this Insurance shall be subgeEnglish Law.

Please comply with the following procedures to abgathorisation with the minimum delay. Failureofoserve these procedures will invalidsteur claim.

Theft Claims
Notify the appropriate Police authority within 2durs of the incident and obtain a Crime referengmlver and a copy of the Police Crime report.

Accidental Damage and Breakdown Claims
You must keep all parts ofour Product and return it for inspection in accordance witd Aldministrators instructions. Théroduct remainsyour responsibility until it has been received by the
Administrators .

All Claims
You should notify theAdministrator on 0844 576 2277 as soon as possible and in anyt @ithin 48 hours of the claim incident occurring

OnceYou have obtained a claim form from tAéministrator , You should complete the form fully and return it icraance with thédministrators instructions, and in any event within 30 dayshef tlaim
incidenttogether with any requested supporting documemtaticluding:

Excesspayment

Police Crime Reference Number (where applicable)

Proof ofViolent and Forcible Entry

Proof of Purchase

Any other requested documentation.

TheAdministrator will assessrour claim, and providing/our claim is valid, will authorise the repair or repdament of thé>roduct as appropriate.

On the monthly policy only, i¥ou make a claim within the first 3 months of commeaneaet of the insurance we must be in receipt of 8thilg premiums before the repair/replacement caautkorised.
Collection of any outstanding payments will be take the time of the claim and can be paid by ¢feebit card over the phone or by sending a chegtiseAdministrator . Your direct debit will be suspended
until month 4 onwards and will continue on a moytbésis thereafter in accordance withur direct debit instruction. However, if at the timEpaying the outstanding payments, there is fitsaft time to
suspendrour next direct debit payment it will be taken as tenth 4 payment andour direct debit will recommence in month 5.

9. YOUR STATUTORY RIGHT OF CANCELLATION

You have a right to cancel this insurance by givingvritten notice of cancellation within 14 days of lie receipt of Confirmation of Insurance Cover to tle Administrator at P O Box 116 Ryde PO33 2WX
quoting Your Telephone number. If You do not exerise this right to cancel then Your rights and thosef the Insurer to cancel this insurance cover thexafter are set out in Section 6 (GENERAL
CONDITIONS) above.

10. DATA PROTECTION ACT 1998
It is understood by ou that any information provided to tielministrator and theinsurer regardingYou will be processed by th&dministrator and thensurer, in compliance with the provisions of the Data
Protection Act 1998, for the purpose of providingurance and handling claims, if any, which mayessitate providing such information to third pastie

11. CLAIMS SERVICE

It is always the intention to providéou with a first class service whéfou make a claim. However, ¥ou are not happy with the service please in the ifirstance write to the Customer Services Managéneof
Administrator . If You are not satisfied with the responéeu may then ask the Complaints Department at Llogfitsondon, 1 Lime Street, London EC3M 7HA to revi¥aur case and ultimatelyou may
contact the Financial Ombudsman Service, South @lema, 183 Marsh Wall, London E14 9SR.

12. FINANCIAL SERVICES COMPENSATION SCHEME

The Financial Services Compensation Scheme withllysaover at least 90% &four insurance benefits if tHasurers become insolvent or are unable to meet their abtigs. Further details are obtained from
the Financial Services Compensation Scheme welltsjig/www.fscs.org.uk/ or by phone at 020 7892@.3@\lternatively,You may write to: Financial Services Compensation 8wherth floor Lloyds
Chambers, Portsoken Street, London E1 8BN.
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